=2

Tidewater Community College

2000 GRADUATE
SURVEY STUDY

Division of Institutional Effectiveness

August 2001 [




TIDEWATER COMMUNITY COLLEGE

2000 GRADUATE SURVEY STUDY

Division of Institutional Effectiveness
Tidewater Community College
121 College Place
Norfolk VA 23510

August 2001




2000 TCC GRADUATE SURVEY STUDY
Executive Summary

In fall 2000, the Office of Institutional Research surveyed 1,832 TCC graduates from the class of
2000. Every two years the survey is conducted to support the assessment of the college's academic
programs and services and to gain demographic, enroliment, attendance, employment, educational,
and attitudinal data about TCC graduates. Highlights of the study are provided below.

A slight majority (51%) of the graduates attended another college or university at some point
prior to enrolling at TCC, while 18% enrolled directly from high school. More than three-fourths
(78%) of the graduates were working either full- or part-time while enrolled, and 17% were on
active duty or discharged from the military service.

The primary reasons for attending TCC have remained the same for the last 20 years: low tuition
(71%), close to home (66%), and courses/curriculum of interest (58%). The majority (59%) of
respondents indicated their primary goal was to obtain an associate degree for transfer. The
majority of associate degree graduates completed their degree requirements in five years or
less, while most certificate awards required three years or less.

For the first time in TCC history, the majority of respondents (52%) reported receiving financial
aid. This increase parallels the college’s overall growth in students receiving financial aid.

After graduation, 57% of the graduates were employed full-time. Over half of those employed
full-time earned more than $26,000 per year. Approximately 3 out of 5 graduates were working
for the same company that employed them during their enrollment, and 25% of this group
received a promotion or pay raise after earning their degree. Sixty-eight percent of the employed
graduates were working in a curriculum-related field, and 95% of this group indicated TCC
preparation for employment was good to excellent. The primary reason cited for graduates
employed in a job unrelated to their curriculum was that they were already working for their
present employer before completing the program.

Over half (54%) of the respondents met their goal and continued their education after graduation.
For those who continued, 77% enrolled in a four-year college/university, and the majority
enrolled full-time (67%) in a TCC-related curriculum (75%). Ninety-two percent rated their
performance as expected or higher than expected after transfer. Eighty-two percent cited TCC's
preparation as satisfactory or excellent for continuing their education.

Between 85-91% of the graduates indicated they were adequately prepared in writing, speaking,
math skills, defining problems, understanding written information, and thinking creatively.

Graduates are overwhelmingly satisfied with their TCC experience: 92% would recommend the
same curriculum and 98% would recommend the college, in general, to others.

TCC’s success in regard to the mission of college transfer is best described in the words of two
of the graduates: “l was surprised to find that TCC’s preparation in the first 2 years was superior
to that of my four-year university. | went in at the junior level better prepared than my classmates
who had attended the university for their freshman and sophomore years,” and “I found the
quality of instruction at TCC to be surprisingly impressive. | now attend William and Mary and |
feel that the level of teaching is about equal.”
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2000 GRADUATE SURVEY STUDY

INTRODUCTION

The 2000 Tidewater Community College (TCC) Graduate Survey Study is a measure of student
satisfaction with the TCC educational experience. It is used to identify both areas of strength and those
needing improvement. The study gives demographic data pertaining to all 2000 graduates, as well as
enrollment, attendance, employment, educational, and attitudinal data generated from survey
respondent. In addition, the Assessment Appendices include five-year summary data for selected
guestions and selected comments from graduate respondents.

SURVEY METHODOLOGY
Population

Members of the 2000 graduate survey population are those students who successfully completed
the requirements for and received an award in one or more of the approved college transfer or
occupational/technical programs during the time period of July 1, 1999 to June 30, 2000. A total of
1832 students met these requirements. Further demographic descriptions of the population are

provided in the Demographic Summary section on page 2.

Survey Instrument

The 2000 graduate survey was designed to investigate a variety of aspects of the graduate’s
experience while attending and after graduating from TCC. Primarily, the survey focused on the
graduate’s enrollment at TCC, perceptions of instruction and student services while at TCC, post-
graduate employment, continuing college or university education, and overall program effectiveness.

Graduates were contacted through United States postal mail. A survey questionnaire, letter of
explanation, and postage-paid, pre-addressed envelope were mailed to each of the 1832 graduates
approximately six months after graduation. Nine days later a reminder postcard was sent to all
graduates. Three weeks after the initial mailing, a second survey package containing another copy of



the questionnaire, a letter of explanation, and a pre-addressed stamped envelope was mailed to all
graduates who had failed to respond as of that mailing date. Copies of the survey questionnaire and
letters of explanation are provided in Appendix B.

Questionnaire Response Rate and Representation

The survey results are based on 789 responses to the 1832 mailed questionnaires. This sample
represents 43.1% of the total population and is representative of the total population with a +5% degree
of variation in the demographic categories of home campus, curriculum, time to completion, age,
gender, and race. All responses were voluntary and are thus subject to any sample bias that may be
associated with non-random sampling. However, based on response rate data, the sample is
representative of the population demographics.

DEMOGRAPHIC SUMMARY OF 2000 GRADUATES

With 1,832 graduates, the graduating class of 2000 was the largest in the college’s history.
Although the number of graduates was only a slight increase over 1999, this increase continued a four-
year trend, as shown in Figure 1, of increasing numbers of graduates. Similar to the college enroliment
growth, the number of graduates has increased 24 percent since 1996.
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Figure 1 Total Number of Graduates 1990-2000



The distribution of graduates between college transfer degrees (AA, AS) and occupational/technical
awards (AAS, certificate, diploma) remained relatively unchanged for the past five years at 43% and
57%, respectively.

Growth patterns for the AA, AS, and AAS degrees, as well as the certificate awards programs, are
illustrated in Figure 2. Clearly, the number of AS and certificate awards have increased significantly
since 1996. AAS and AA degrees have remained relatively unchanged during the same time period

The majority of AA graduates (73%), AS graduates (65%), and AAS graduates (50%) completed
their requirements in five years or less. Fifty-six percent of certificate program graduates completed

their award requirements within three years of initial enroliment.
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Figure 2 Degrees and Certificates by Award Type 1996-2000

Analysis of student course work indicates that 25% of the graduates enrolled in developmental
English, while 44% enrolled in at least one developmental math course. For those who enrolled in
developmental English, the largest portion of graduates enrolled in a writing course (23%), with a much
smaller percentage enrolling in a reading course (12%). These developmental enroliment levels are
nearly identical to the 1998 graduating class.

The age distribution of the TCC graduates has remained relatively unchanged over the past five
years with the greatest number (41%) falling in the 30 to 44 age group. The next most populous age
group was the 22 to 29 range with 37%, followed by the 45 and over age group with 15%, and the 18 to
21 age group with 8%.

Graduate gender distributions again favor females with 56% over males at 44%. For the past five

years this ratio has remained relatively steady.



Graduate ethnic distributions also have remained steady for the past five years. The 2000

graduating class was 71% Caucasian, 17% African-American, 6% Asian, and 6% other minority.

SURVEY RESULTS

Enrollment

Prior to attending TCC, 51% of the survey respondents had, at some point, attended another
college or university. For example, one respondent stated that she already had a B.A. in economics
from Randolph-Macon Women’s College and enrolled for the purpose of obtaining a health science
degree. Over the past six years, the number enrolling with previous college experience has increased
from 46% to 51%. It is not surprising, therefore, to find only 18% of the respondents entered TCC
directly out of high school. Far more graduates first enrolled from a non-high school environment such
as employment at a non-military occupation (44%), as a homemaker (12%), or as active duty military
(10%). Those enrolling upon military discharge made up 7% of the graduating class, while 8%
transferred directly from another community college or a four-year school.

The majority of graduates entered TCC with the goal of eventually attending a four-year college or
university. At 59% percent, up from 55% in 1998 and 1996, this graduating class set eventual transfer
as the primary goal for attending TCC. Thirty-three percent cited occupational/technical training as a
primary goal. Very few enrolled for the purpose of certification renewal, or to take advantage of
employer training opportunities (each less than one percent). Almost three percent indicated that
satisfying specialized or personal interests was the primary goal for attending TCC.

Reasons for choosing TCC are similar to graduating classes in previous years. Low tuition was the
leading reason at 71%, followed by closeness to home (66%), offered courses/curriculum of interest
(58%), availability of evening classes (41%), personal improvement (34%), and small classes (34%).

Attendance

Respondents were almost evenly split between part-time and full-time attendance with a small
majority (56%) reporting that they attended primarily during the day. Employment while attending
school was very important to these graduates with the majority having worked full-time (49%), having
been employed full-time with the military (5%), or having been employed part-time (29%). Of these
employed individuals, 26% saw their employment as directly relating to their college course work, while
30% looked upon it as somewhat related. Forty-eight percent said their employment while attending

was not related to their curriculum at TCC.



Financial aid appears to be a growing part of the TCC student body. For the first time, the majority

of respondents (52%) reported receiving financial aid. This compares to 42% in 1996 and 44% in 1998.

Instruction

The overall quality of instruction graduates received while attending TCC continued to receive high
marks with 95% of the respondents rating it as either good or superior. Instruction within a graduate’s
curriculum also continued a strong showing with a 91% good or superior approval rating. Not a single
respondent rated the overall instruction at TCC as poor. Throughout the 1990’s and into 2000,
graduates have continued to react positively to the quality instruction at TCC, expressing their approval
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Figure 3 Quality of Instruction

Books and supplies received less than complimentary marks with 52% of respondents listing these
costs as poor or fair. Quality of instruction results are provided graphically in Figure 3.

Recent graduates saw relatively little change from 1998 graduates in how they perceived the extent
to which TCC’s academic program prepared them for life beyond TCC. Topping the list was Solving
Problems, which 91% felt TCC provided an adequate or more than adequate preparation, up from 88%
in 1998. Also at 91% was Thinking Creatively, which was up two percentage points from two years
earlier. The rest of the skills, Defining Problems (90%), Understanding Written Information (90%),
Mathematical Skills (86%), Speaking Skills (85%), Writing Skills (85%), Technical Job-related
Knowledge (64%), and Technical Job-skills (62%) all were within plus or minus two percentage points
from the 1998 survey values.



Student Services

Awareness of various student service programs is similar to previous surveys. The 1998 survey

found four services that were marked by more than half of the respondents as "Don’t Know/Never

Used." For the graduates
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Post-graduate Employment

The majority of graduates (57%) are employed full-time six months after graduation. At 57%, this
class is comparable to previous graduating classes, up slightly from 54% in 1998 and above the ten-
year average of 55%. Military Other
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graduates earned more than $26,000/year,

up from 50% in 1998, with a mean salary of $29,312. When full-time military are included, the mean
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Similar to previous graduate surveys, 59% of the graduate respondents are employed with the
same company as they were while attending TCC. The number of survey respondents who received
promotions and pay increases upon graduation decreased slightly from 29% in 1998 to 25% in 2000. Of
those finding new full-time employment, 50% stated that their curriculum at TCC helped them, to some
extent, obtain their present job.

Sixty-eight percent of respondents indicated that their current employment is related to their
curriculum at TCC. Of those employed in a related field, the vast majority indicated that their
preparation at TCC was either excellent (43%), satisfactory (33%), or good in some areas (19%) in
preparing them for their current place of employment. Sixty-eight percent of full-time workers said that
TCC, at least to some extent, helped them develop new job skills, and 62% said their TCC curriculum
helped to upgrade their job performance and expertise. Forty-two percent of those employed full-time
received a promotion or pay increase after graduation.

Of those graduates who currently have a job that is not related to their TCC curriculum, the greater
portion (47%) cited, as the reason, having an existing position with their employer before completing
the TCC program. Other reasons cited included not sufficiently qualified for jobs in field of study (17%)

and changed career goals (16%).

Transfer to Other Educational Institutions

The 2000 survey respondents extended a six-year trend of increasing numbers of graduates who
are continuing their education. The class of 2000 had a 54% continuing education rate, up from a low
in 1994 of 46%. Of those graduates that continued their educational endeavors, 77% moved on to four-
year institutions, while 18% enrolled in two-year community colleges.

Two-thirds of those attending four-year institutions do so full-time, while only one-sixth of those
attending two-year colleges enroll full-time.

Of those attending four-year institutions, 76% are enrolled in a major that is related to their
curriculum at TCC. This rate has remained relatively steady for more than ten years.

The majority of TCC graduates attending four-year colleges or universities felt their performance at
the new institution was about what they expected it to be (53%). Thirty-nine percent believed their
performance was higher than expected. The vast majority of survey respondents found their TCC
education was excellent or satisfactory at preparing them for continuing their education. Forty percent
felt their TCC preparation was excellent, while 42% said it was satisfactory. These expectation and
preparation rates are comparable to the 1998 rates and the ten-year averages. According to one
transfer graduate: "TCC was excellent at preparing me for UVA. Although the course load is heavier
and the subjects much more difficult, | learned a lot and felt like | was getting a quality education at
TCC."



Personal Achievement and Overall Satisfaction

Overall, as a result of their experience at TCC, graduates felt they had positive improvements, at
least to some extent, in eleven areas of personal development and attitudes. The survey results are
comparable to previous surveys. However, progress in developing basic computer skills slipped back
for the first time since 1994 from a high two years ago of 85% to a current 81%. This could reflect the
fact that entering students are much more likely to possess computer skills than they were five years
ago as more homes, schools, and businesses integrate computers into daily activities. The percentage
of survey respondents who experienced improvements in their personal development and attitudes are

as follows:

= 89% - Ability to think critically rather than just memorize

= 87% - A sense of tolerance and respect for the ideas and beliefs of others

= 85% - Creative abilities

=  85% - Ability to write effectively

= 83% - Ability to speak with clarity and precision

= 81% - A sense of ethical and social responsibility

=  81% - Skills in basic computer functions and applications

= 78% - Library and learning center skills

= 76% - Attitudes, skills, and values which promote physical and emotional well-being
» 61% - Global perspective on current events

= 58% - Recognizing the contributions of other countries to world civilizations

Many of these areas carried the graduates successfully in their baccalaureate pursuits; as one
graduate who transferred to ODU commented,” My speech classes helped a lot in my computer ethics
presentations.” Similar to previous surveys, graduates responded positively to their overall experience
at TCC. Almost all respondents to the survey, 98%, said they would recommend TCC to others wishing
to continue their education. Within their curriculum, 92% said they would recommend the same
curriculum to someone wishing to enter that curriculum. Selected comments from survey respondents

are provided in Appendix C.

CONCLUSION

The 2000 graduate survey indicates that a number of positive trends in enrollment, attendance, and
post-graduate opportunities are continuing. Low tuition continues to be the number one reason for

attending TCC and the primary goal for attending is to transfer eventually to a four-year institution.
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These two factors indicate, as in 1998, that an increasing number of students are taking advantage of
the relatively low cost of attending TCC versus four-year schools.

TCC graduates are continuing a trend of improving post-graduate employment. Fewer graduates
are unemployed and salaries of those employed full-time and part-time are increasing. Of those
graduates employed in a related field, the vast majority indicated their preparation was satisfactory or
excellent.

The overall quality of instruction at TCC continued to receive high marks as did the quality of
instruction within the various programs. In addition, graduates saw great improvement in their
preparation for technical job-related knowledge and skills.

Generally, TCC graduates responded favorably to their college experience. Ninety-eight percent
said they would recommend TCC to others wishing to continue their education. In helping students
achieve their goals, TCC has provided a strong foundation for graduates to be successful in their
educational pursuits and employment opportunities, while providing personal enrichment to their lives.
Perhaps the following comments best capture the sentiment of the class of 2000: "Tidewater
Community College has some of the best and brightest teachers | have ever had. They have shown an
interest in me and my learning and | find that very important. | never would have ended up at ODU if my
parents had not encouraged me to start at TCC. Because of TCC, | am continuing my education. | am a
senior majoring in corporate communications and hope to go to graduate school.”

10



Appendix A

College Five-Year Summary Table




TIDEWATER COMMUNITY COLLEGE

2000 GRADUATE STUDY
NOTES

DATA INTERPRETATION

The selected data in each table indicate the five-year compiled
responses to questions from the 1993 to 1994, 1996, 1998, and 2000 annual
graduate questionnaires. A total of 3,619 responses were received from
7.827 graduates who were surveyed. The percentage column in the
following tables is calculated based upon the total number of survey
respondents from each curriculum, Please keep in mind that not all
respondents answered every question, hence the percentages may not
always add to 100 percent,

NoTES:
1. Tidewater Community College Employed in Curriculum Related Field:

The percentage column is calculated on the total number of respondents
who indicated that their current employment status is full-time, part-time,
or apprenticeship, not the total number of curriculum respondents,

2. Tidewater Community College Preparation for Employment
in a Related Field:

The percentage column is calculated on the total number of
respondents who were employed In a related field, not the tatal number
of curriculum respondents.

3. Tidewater Community College Preparation to Continue Education:
The percentage column is calculated on the total number of

respondents who indicated they are currently attending another
institution.
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1933 - 2000 GRADUATE SURVEY SUMMARY
TOTAL COLLEGE
TOTAL RESFOMDENTS = 3519

EDUCATIONAL/EMPLOYMENT DATA

NOMBER PERCENTAGE
PRTMARY GOAL IN ATTENDING

Q/T TRAINING FOR DEGREE OR JOB 1368 38.9%
TRANSFER DEGREE OR COURSES 1926 54.7%
PERSCHAL SATISFACTION 22 2.6%
EMFLOYER TRAINTNG OPPORTUNITIES 34 1.0%
CBTATH/RENEW CERTIFICATION 20 0.5%

CURRENT EMPLOYMENT STATUS

FULL~TIME 1895 53.9%
PART-TIHE 714 20.3%
UNEHPLCYED AND SEERING 220 6.3%
NOT IN LABOR FORCE 442 12.6%
HILITARY 161 d. 6%
APPRENTICESHIP il 0.3%

EMFLOYED IN CURRICULUM RELATED FIELD
XES 1882 71.8%
RO 917 35.0%

TCC PREPARATION FOR EMPLOYMENT IN RELATED FIBLD

EXCELLENT 737 39.2%
SATISFACTORY 709 37.7%
GOOD IN SOME AREAS 362 19.2%
FATR 45 1.4%
INADEQUATE i3 0.7%

TYFE INSTITUTION CURRENTLY ATTENDING

4 YEAR 307 la.d%
4 YERR 1174 33.4%
OTHER B4 1.8%

(A} EMPLOYED IN CUORRICULUM RELATED FIELD
{B} CURRENTLY ATTENDING AN EDUCATIONAL INSTITUTION
AOR B 29313 82.7%

TCC PREPARATION TO CONTINUE EDUCATION

EXCELLENT 501 28.7%
SATISFACTORY 591 33.59%
GOOD IN SOME AREAS 177 10.1%
FAIR . 43 2.5%
INADEQUATE 11 0.8%

HRECOMMEND TCC TO SOMBONE IN SAME CURRICULUH
YES 3253 92.4%
HO 218 6.5%



Appendix B

2000 Graduate Survey Letters and Instrument




October 27, 2000

<<NAME>>
<<ADDRESS>>
<<CITY>>, <<STATE>> <<Z|P>>

Dear Graduate:

Tidewater Community College is conducting a survey of the 2000 graduates. This survey is
being conducted with the intent to collect information on current educational, employment, and
demographic characteristics, as well as previous experiences of Tidewater Community College
graduates. Your input can be extremely valuable to the College and will be used as feedback to
aid various program areas in making improvements to educational programs and services. In
addition, the information that you provide will assist new students in determining career goals
and objectives.

You can help in this survey by completing the enclosed questionnaire. Your responses will be
kept strictly confidential.

Please complete the enclosed questionnaire and return it as soon as possible. A pre-addressed

business reply envelope is enclosed for your convenience. On behalf of the faculty and staff of
Tidewater Community College, | would like to thank you for your cooperation in this survey.

Sincerely,

o Hlairan

Lisa S. Kleiman
Director of Institutional Effectiveness

Enclosures



November 28, 2000

«STUDENT»
«STUDENT ADDRESS»
«CITY» «ST» «ZIP>»

Dear Graduate:
Just a reminder!

Last month you received a letter asking for your cooperation in a survey which is being
conducted of all 2000 graduates. As of today, | have not received a response from you. The
success of this survey depends on obtaining the greatest number of responses possible. | have
already received completed questionnaires from many of your fellow graduates.

In case you misplaced or never received your copy of the questionnaire, | have enclosed
another one along with a self-addressed business reply envelope. Please take the time now to
complete this questionnaire and return it today. If you have already filled out a questionnaire, we
thank you very much and ask that you disregard this request.

Your responses are strictly confidential and will be combined with those of other graduates in
the reporting of this survey.

Both students and faculty of Tidewater Community College can gain valuable information from
this survey. Your input will help direct recommendations for improvements in educational
programs and services. Please help us by completing this questionnaire today! Thank you very
much for your cooperation.

Sincerely,

4 a — .
ra | m,;-— }3-‘—/"’:""""'"‘“—"
. e
Lisa S. Kleiman

Director of Institutional Effectiveness

Enclosures






Tidewater Community College Graduate Survey (Cont'd)

26) If your present job is NOT related to the curriculum you completed at TCC, please indicate the
PRIMARY reason why. (Select only ONE response)

1 Am active duty military

21 Was already working with present employer before | completed the program
31 Not sufficiently qualified for jobs in my field of preparation

4[1 Changed career goal or preferred to work in another field

51 Best opportunities were out of related fields

61 Could not find a job in my field of preparation

7 Could not find a job in my field without relocating

D. EDUCATIONAL INFORMATION

If you have continued your education since graduation from TCC, please answer Questions 27 through 32
below. If you have not continued your education, skip to Section ESCHEV ACCOUNTABILITY.

27) What type of institution are you currently attending?
1 [ Two-year community college 2 1 Four-year college/university 3 [ Other

28) Please indicate your current enroliment status and classification.
1 Status: 1 [ Full-time student (course load of 12 or more credit hours)

2 [ Part-time student
2 Classification: 1 Freshman 2 [ Sophomore 3 [ Junior 4 [ Senior

29) Isyour current major the same as or related to the curriculum you completed at TCC? 1dYes 2[dNo

30) How would you rate your performance at this college/university 1 A Much higher than expected
2 Higher than expected
3 [ About the same as expected
4 [ Lower than expected
5 [ Much lower than expected

31) How well did the courses you completed at TCC prepare you for continuing your education?
1 [ My preparation was excellent
2 [ My preparation was satisfactory
3 [ Good in some areas only
4 [ Fair, but all areas could have been better
5 1 My preparation was inadequate

32) From your first impressions, how does the quality of instruction at Tidewater Community College compare to that of
the school in which you are currently enrolled? (Please use the back of this page for your comments).

18



33)

34)

35)

36)

37)

38)

39)

40)

Tidewater Community College Graduate Survey (Cont'd)

E. SCHEV ACCOUNTABILITY

The following questions are required by the State Council of Higher Education for Virginia (SCHEV). The responses will be
reported in aggregate form to SCHEV for program effectiveness evaluations. Please respond by checking the appropriate answer.

To what extent were you satisfied with each of these aspects of your community college degree program?

Not Not
Very much Somewhat Very little at all applicable
1) ) 3 “ ©)
1 Education a 4 a a a
2 Advising a a a a a
3 Course availability Q 4 a a a

To what extent is your community college degree program related to your current occupation?

1 Very much 2 1 Somewhat 3 Very little 41 Not at all

To what extent does your community college degree program help you perform in the workplace?

1 Very much 2 [ Somewhat 3 O Very little 4 [ Not at all

Are you currently pursuing a bachelor’s degree?
1 [ Yes, full time
2 1 Yes, part-time
3 [ Yes, completed a baccalaureate program
4 [ Yes, but stopped before graduation

5 [ No (If NO, SKIP TO QUESTION 39)
To what extent is this bachelor’'s degree related to your community college degree program?
1 Very much 2 Somewhat 3 O Very little 4 [ Not at all

To what extent did your community college degree program prepare you academically for the bachelor’'s program?

1 Very much 2 [ Somewhat 3 [ Very little 41 Not at all

To what extent did your community college degree program prepare you for responsible citizenship?
(e.g. better informed about your community and the political process?)

1 Very much 2 1 Somewhat 3 Very little 41 Not at all

How much money did you borrow to pay for tuition, books, and other educational expenses before you graduated from TCC?

1 None 2 [ Less than $1000 3 [ $1001 - $3000 4 [ $3001 - $5000 5 [ more than $5000
F. GENERAL COMMENTS

The faculty and staff of TCC would appreciate any comments which you may have concerning the
curricula or services offered at TCC. Please feel free to use the back of this page for this purpose.
Thank you very much for participating in this survey.
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